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Saving Energy During
Peak Times Benefits All

Conserving electricity during peak energy use
times not only lowers your monthly bill—it can
benefit our entire community.

“Peak times” refer to periods of the day when the demand
for electricity is highest. Think early mornings when
people are getting ready for work or school and evenings
when families return home, cook dinner and unwind with
electronics. When everyone uses energy at once, it adds
pressure on the electric grid.

Pitt & Greene EMC works around the clock to ensure that
electricity flows to your home whenever you need it. Behind
the scenes, an enormous and intricate system is at work—one
of the most complex machines in the world: the U.S. power
grid. The grid is made up of three major interconnections that
span the country, each managing supply and demand through
regional authorities to keep the lights on and our economy /n\
running smoothly. A

Electricity comes from a diverse mix of sources—hydropower, E N E R GY s CAM s u
natural gas, coal, solar, wind and more. Some power plants can )
respond quickly to spikes in demand, while others are less Your smaft thermostat, security
flexible. Once energy is generated, it travels through high- camera, video (_joorbell an_d other
voltage transmission lines to local utilities, like Pitt & Greene Eggcsrfitee:tiiﬂfi;:;aczenlg?sgngge
EMC, which then delivers it to your home or business through ¢ i : :

argets for cybercriminals if they're

istribution power lines.
dist but‘i powe 4 es 4 duri K times. i not properly secured. Change
When e eCtrICIty emand surges during peak times, it’s default usernames and paSSWOFdS,

more expensive to generate or purchase power. If supply can’t use strong, unique passwords for
keep up, the risk of outages increases. That’s why using less each device and enable multi-factor
energy during peak hours is more important than ever. It not authentication when available.
only eases strain on the grid but also helps you save money. Keep your devices up to date by
So how can you “beat the peak”? Start by adjusting your ther- installing software and firmware
mostat a few degrees during peak hours. Smart thermostats can updates, which often include
automate this for you. Delay using energy-hungry appliances important security fixes. Secure your
like ovens, clothes washers, dryers and dishwashers until later home Wi-Fi network with a strong
in the evening. password and modern encryption.
Small actions taken by many households can lead to big A few simple steps can help keep
results. When we all work together to reduce energy use your personal information and smart
during peak times, we protect our power grid, help control devices safe from scammers.

costs and ensure reliable electricity for our communities. Source: CISA
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Preparing for Outages

Just as Pitt & Greene EMC prepares for storms and out-
ages, we ask that you do the same. Many families have
someone in the home who use medical equipment that
relies on electricity. It could be someone on oxygen or
the need for a breathing machine at night. In the event
we experience an outage that could last for an extensive
period of time we ask that you have a backup plan in
place. This plan could include a portable generator, extra
medical supplies or moving to an alternate location until
power is restored. If you plan to use a generator for back-
up power, read all safety information and instructions
before use. We will restore power as soon as possible, but
depending on the type of damage caused and where the
damage may be, we cannot guarantee how long you may
be affected by an outage.

Energy Efficiency
TIP OF THE MONTH

September kicks off the fall shoulder
season, when cooler mornings and
milder evenings often mean you can
give your heating and cooling system a
break. Open windows, use ceiling fans
and enjoy the fresh air whenever
temperatures allow. It's also the perfect
time to schedule annual HVAC
maintenance before colder weather
arrives. Because demand is typically
lower during the fall, heating and
cooling professionals often have greater
availability, making it easier to book an
appointment. Regular maintenance can
improve your system'’s efficiency, help
prevent unexpected breakdowns, and
keep your home comfortable year round.

Source: Dept. of Energy
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Harvesting Safely
As rewarding as it may be, farming is an extremely difficult
job, and it ranks among the top 10 most dangerous profes-
sions in the United States. At Pitt & Greene EMC, safety is
top priority for all, our employees and our members.

Our farmers work hard to get the job done, and some-
times it’s easy to forget all the necessary steps to take
when practicing safe operations. Grain bins are siloed
spaces built for storing grain and fermented feed known
as silage. These bins play an integral role in the efficiency
and profitability of farm operations, and safety regulations
should always be considered when working around these
structures.

Whether you’re purchasing new grain bins or remodel-

ing areas that contain existing ones, proximity to overhead
power lines must be a considered factor.

A Safe clearance. The National Electrical Safety Code
requires an 18-foot minimum vertical clearance from
the highest point of the filling port of the grain bin
to nearby high-voltage wires and a 55-foot minimum
distance from the power line to the grain bin wall.
Changes to landscaping and drainage work can affect
clearance heights of power lines, so remember to check
these measurements regularly.

A Filling grain bins. High-voltage power lines are not
insulated, so it’s important to remember to maintain
an adequate high-wire clearance when using a portable
auger, conveyor or elevator to fill your grain bin.

A Moving equipment near grain bins. When moving
equipment, such as a hopper or a scaffold, be aware of
nearby power lines. Remember to maintain a 10-foot
clearance to ensure safety.

Accidents can happen in a split-second, which is why Pitt
& Greene EMC reminds you to always use caution when
working near power lines. If you are considering a plan for
anew grain bin or reconstruction of an existing bin’s site,
please contact Pitt & Greene EMC’s engineering depart-
ment at 252.753.3128 and let us assist you in maintaining a
safe environment for you and your family.



Pay your bill where you shop
using PayGo-VanillaDirect

Pitt & Greene EMC has added another option for paying
your bill using PayGo through VanillaDirect. This is a Cash
Only payment application giving our members the oppor-
tunity to pay their bill using a Checkout barcode and cash.
The consumers barcode is located on the back of their

bill and can also be located by visiting https://pgemc.
meridiancheckout.com. To find a list of participating
retailers visit https://pgemc.meridiancheckout.com.

To make a payment using PayGo-VanillaDirect the
member must have the barcode and cash when visiting a
participating local retailer. The cashier at the retailer scans
the consumer’s barcode and accepts their cash payment.
Payment is updated in real time at Pitt & Greene EMC,
and the consumer is provided with a receipt. The retailer
cannot see what is owed on an account.

While the consumer can make multiple payments on
various accounts they must have downloaded or printed

the barcode for each of the accounts and know what they
wish to pay.

The barcode is proprietary to the Checkout application
and contains the information needed to identify both the
individual member account the consumer is paying and
the utility within the Checkout network.

A fee of $1.50 per transaction is charged to the consumer
at the retail location.

The current retailers participating in the program accept
both paper and digital forms of the required barcode,
but it is possible for an individual retailer or even a new
retailer to have legacy scanning equipment that can only
accept printed barcodes. In this case the customer would
need to provide a printed copy. The acceptance method
is specified on the map of Checkout retailers that you can
find by visiting https://pgemc.meridiancheckout.com.

e

LY

PAYING YOUR BILL
WHERE YOU SHOP

With a FAST and CONVENIENT way to pay your
Pitt and Greene Electric Membership Corporation
bill through the checkout lane at participating

retailers near you.

Direct

Get your Barcode
Online or on
Front or Back of
Paper Bill

MORE LOCATIONS COMING SOON...

Prowided by InComm Fimancial Services, Inc, which is licensed as a Money

Transmitter by the Mew York State Department of Fnancial Serdces. Terms
and trade names

referenced in this material are the propesty of their respective owners.
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Find Participating
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Acevedo, Maria

Aldridge, Helena R

Allen, Elizabeth
Applewhite, Carrie Lee
Applewhite, Terry Derell
Baker, Rhonda R

Benson, Linda Sutton
Borck, Patrick Joseph
Boyd, Ricky Junior

Bryant, William Lee

Cantu, David

Cogdell, Ashley Alexandrea
Condery, Terrence
Corbett, Cynthia

Corey, Keisha Renee
Daughtery, lkera Shoniece
Dickens, Michael E
Dupree, Shelia H
Eastwood, Stephanie Lloyd
Edmundson, Linda Evans
Edwards, Jazzalyn Monique
Ferrell, Alicia Chappell
Foye, Lawrence Donnell
Garriss, Ashley Davis
Gonzalez Gallardo, Cosme Daniel

Grady, Cassie Faye

Ham, Christy Skinner

Hill, Kendall
Howell, Joanna B

Humbles, Mack
Jackson, Velvet Grant
Jarman, Cheryl E
Johnson, Terri

Jones, Matthew
Katkaveck, Stephen P
Kirkman, Preston Lee

Lynn, Lloyd Preston

Martinez, Oscar Cruz
Nethercutt, Betty Gay

Olson, Theresa Ann
Parker, Kelly

Gustafson, Robert Everett
Harper, Dawn Elizabeth
Hawkins, Wesley Arnold

Hughes, Lorrie Combs

Labunski, Heather Lynn
Lee, Carmeka Lachelle

Marshburn, Sharon Boyd
Martha Lewis, Executrix

Oakes, Jesse Speight Jr.

Claim Your
Capital Credits!

Pitt & Greene Electric Membership Corporation is
holding unclaimed checks for the names listed below.
The owner may claim the check by contacting Pitt

& Greene EMC at the address and /or telephone
number listed in this newsletter. If satisfactory proof
of claim is not presented by Oct. 1, 2026, the law
requires Pitt & Greene EMC to submit these checks
to the North Carolina department of State Treasurery
to whom all further claims must be directed.

Pineda, Cirila Garcia
Pittman, Haywood Keith
Reese, McCauley Reynolds
Rouse, Alice Moore
Satterwhite, Angela Worrell
Shackelford, Amanda Denise
Shackleford, Kenny Kay
Simmons, Eric Scott
Sitterson, Melanie C
Speight, Betty Joyce
Speight, Connie M
Speight, Johnny Ray
Speight, Marie

Speight, Patricia Ann
Taylor, Amy Jarman
Vinson, James Thomas
Waldrup, Brock Robert
Warren, Nizoria Nishanti
Webb, Thomas Richard
Whichard, Betsy

Whitaker, Anthony
Jermaine

Williams, Larry Steven

The office of Pitt & Greene EMC will be closed Monday, Sept. 7, in observance of Labor Day.

Co-op Office Hours

%Pitt and Greene

Electric Membership Corporation

Published monthly by Pitt and Greene EMC 252-747-7600
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Monday—Friday, 8 a.m.—5 p.m.
252-753-3128 | 1-800-622-1362 |

POWER OUTAGES & EMERGENCIES
During weekends, holidays and
after office hours: 252-753-8778

De lunes a viernes de 8 am. — 5 p.m.
252-753-3128 | 1-800-622-1362 |
252-747-7600

CORTES DE SUMINISTRO ELECTRICO
Y EMERGENCIAS:

Durante fines de semana, dias festivos
y después del horario de oficina:
252-753-8778



