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Safety Above All Else

‘Safety” is a universal word that is mentioned often and used loosely. Communities

»

large and small as well as companies across all industries are committed to safety.
Unfortunately, when it really counts, steps to keep the public, workers, athletes and loved ones
safe are often ignored in the interest of expediency or convenience.

However, safety is a serious issue, especially when
it comes to electrical safety. For Pitt & Greene
EMC it’s a number one priority. Over time, Pitt

& Greene EMC has created a culture of safety by
putting our employees’ safety and that of the
community above all else. We strive to deliver
affordable and reliable electricity to our members
but equally important, we want to return our
workers home safely to their loved ones. To do this
requires ongoing focus, dedication and vigilance.

Following national safety standards
Working with electricity is an inherently danger-
ous job, especially for line workers. We establish
and follow safety protocols based on leading
national safety practices for the utility industry.
We require our line workers to wear specialized
equipment when working next to or with power
lines. There are specific protocols that our line workers follow
when dealing with electricity. Our safety team has regular
meetings where they discuss upcoming projects from a safety
perspective. They monitor and track near-misses of accidents
in order to understand them, share “lessons learned” and
improve in the future.

We encourage all of our crews to speak up and hold each
other accountable for safety. By cultivating a culture of open-
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ness, we promote problem-solving with regard to safety,
rather than defaulting to a blame game. We examine the
information and data gathered from near-misses and accident
reports to discern patterns and use safety metrics to improve
in those areas where we have fallen short. As appropriate, we
brief contractors on our safety protocols and set expectations
for their engagement.

Keeping the community safe

Each year thousands of people in the United States are criti-
cally injured and electrocuted as a result of electrical fires,
accidents and electrocution in their own homes. Many of
these accidents are preventable. Keep yourself and your
community safe around electricity.

Don’t attempt electrical DIY projects or overload your
outlets. Report downed power lines, and report anything that
may look suspicious near substations and pad mount trans-
formers. Be mindful when it comes to electrical safety. Pause
and take the extra time to plug into safety.
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The demand for electricity is typically highest in the late afternoon during peak energy hours.
You can help lower demand by shifting when energy-intensive activities happen.

Shift appliance use Use a programmable Opt for low-energy alternatives
to off-peak hours. or smart thermostat. during peak hours.
*Run the dishwasher before * Automatically adjust the * Use small appliances like
you go to bed. temp setting during peak slow cookers or'air 'fryers—
*Use the oven earlier or later hours. g; E'r:g gset:e grill—instead
(during off-peak hours.) « Schedule home cooling ’
cycles for efficiency. « Air-dry clothes instead of

*Space out use of major using the dryer.
appliances.
. Use ceiling fans for

additional cooling.

Make room

A for roadside
ENERGY SCAMS 4\ cremws
Scammers are increasingly When the power goes out,
using “smishing” — fake text so do Pitt & Greene EMC’s

line crews. Lineworkers are
the first to respond after an
outage occurs, and they work
tirelessly to restore power to
the communities we serve.

If you're traveling and
see one of our crews on the side of the road, we kindly
ask that you move over if possible and give them a little
extra space to work. We deeply care about the safety of
all, and this extra precaution ensures just that.

If you approach a crew while traveling on a two-lane
road, moving over to the next lane might not be an option.
In this case, we simply ask that you slow down when ap-
proaching roadside crews. If you approach a crew while
traveling on a four-lane road, and safety and traffic condi-
tions allow, we ask that you move over into the far lane.

Utility crews aren’t the only ones who could use the
extra space. Emergency responders, such as police of-
ficers, firefighters and emergency medical technicians,
often find themselves responding to emergency situations
near busy roadways. We ask that you follow the same pro-
cedures mentioned above to help keep these crews safe.

There’s plenty of room for all. Let’s work together to
keep everyone safe on our local roadways.

messages designed to look
like they're from legitimate
businesses, including your
electric utility. These texts may
claim your bill is overdue, your
service will be disconnected
or you're owed a refund. They
often include a link that directs
you to a fake payment site or
asks for personal information.
Never click suspicious links or
respond to unexpected texts,
even if the message appears
urgent. Instead, log in to your
utility account through the
official website or mobile

app to verify any claims. We
will never ask for sensitive
information like passwords or
banking details through text
messages.
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Use caution near co-op equipment

As you find yourself spending more time outdoors this sum-
mer, Pitt & Greene EMC reminds you to exercise caution near
electrical equipment maintained by the co-op. Substations and
power lines carry extremely high voltages, and if contact is ac-
cidentally made, the results can be dangerous——or even deadly.

Never climb trees near power lines. If you make contact
with a tree that is touching a power line, your body could
become the path of electricity from the line to the ground.
These days, we are seeing more remote-controlled toys, like
drones and airplanes, which can be a great way to have fun
outdoors. But these gadgets also bring new safety concerns.
Remote-controlled toys should never be flown near power
lines, substations or other electrical equipment.

Remember these safety tips when flying a remote-
controlled toy:

We cannot guarantee how
long you may be affected
by an outage

Just as Pitt & Greene EMC prepares for storms and outages,
we ask that you do the same.

Many families have someone in the home who use medical
equipment that relies on electricity. It could be someone on
oxygen or the need for a breathing machine at night.

In the event we experience an outage that could last for an
extensive period of time, we ask that you have a backup plan
in place. This plan could include a portable generator, extra
medical supplies or moving to an alternate location until
power is restored.

If you plan to use a generator for backup power, read all
safety information and instructions before use.

We will restore power as soon as possible, but depending
on the type of damage caused and where the damage may
be, we cannot guarantee how long you may be affected by an
outage.

A Keep a safe
distance from
electrical equipment
when you fly. If contact is
accidentally made with a power line or a transformer
inside a substation, many members of your community
could be left without electricity.

A Keep the remote-controlled toy in sight at all times.

A Avoid flying if weather conditions are unfavorable. High
winds could cause you to lose control of the remote-
controlled toy.

Here at Pitt & Greene EMC, your safety is important to us. We
hope you will share the message of electrical safety so that you
and others can enjoy plenty of summer days filled with fun!
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Energy Efficiency
TIP OF THE MONTH

Running multiple major appliances at
the same time—like your dishwasher,
laundry machines and oven—can spike
energy demand and strain the electric
grid, especially during peak hours
(typically late afternoon to early
evening). Instead of stacking appliance
use, spread it out throughout the day or
shift chores to off-peak hours when
energy demand is lower. This not only
helps improve overall efficiency but can
also reduce your energy costs. A simple
habit change, like doing laundry in the
morning and running the dishwasher
overnight, can make a meaningful
difference for both your wallet and
energy reliability.
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’, 1 Co-op Office Hours De lunes a viernes de 8 am. — 5 p.m.
’ﬁ/ ge}:tg(:: h%eggsggo?p?rgoen Monday—-Friday, 8 a.m.=5 p.m. 252-753-3128 | 1-800-622-1362 |
® 252-753-3128 | 1-800-622-1362 | 252-747-7600

Published monthly by Pitt and Greene EMC 252-747-7600 CORTES DE SUMINISTRO ELECTRICO
POWER OUTAGES & EMERGENCIES Y EMERGENCIAS:

During weekends, holidays and Durante fines de semana, dias festivos
after office hours: 252-753-8778 y después del horario de oficina:

252-753-8778
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