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Understanding Energy

Demand and Purchasing »

You may not think you need to have an understanding of energy demand and purchasing,
but do you ever look at your energy bill and wonder what it all means? If your answer to
that question is “yes,” then you might be interested to learn how demand impacts your

utility bill.

To start, it is important
to understand how
electricity is made and
how it is delivered to
your home.

Before Pitt &

Greene EMC can send
electricity to your
home, that electricity
needs to be generated
by a Generation

and Transmission
cooperative (G&T).
Once the electricity

has been generated, it
travels over high-voltage
transmission lines to
substations, where the
voltage is reduced to

a safer level. The electricity then travels over distribution
power lines and finds its way into your home. So, while you
pay your bill to us—your electric distribution cooperative—
we don’t actually generate the electricity you use. That is the
job of the G&T.

We do help to determine how much electricity our
members need to power their homes and businesses, and
you play a big part in determining how much electricity the
G&T needs to create in order to keep the lights on in our
community. That is where these terms “consumption” and
“demand” come in.

Consumption is measured in kilowatt-hours (kWh).
Demand is measured in kilowatts (kW). A lightbulb
“consumes” a certain number of watts, let’s say 100 watts
per hour. If that lightbulb stays on for 10 hours, it “demands”

a certain number

of kilowatts (in this
case, 1 kW) from the
generation station
producing electricity.
Now, if you turn on
10, 100-watt light-
bulbs in your home
for one hour, you

are still consuming
the same number of
kW. However, you
are placing a demand
on the utility to have
those kW available to
you over the course
of one hour, instead
of 10. This requires
the generation and
transmission plant to produce more power in less time in
order to meet your demand.

Pitt & Greene EMC purchases kilowatt hours from the
G&T based on the average demand of our members. Peak
demand refers to the time of day when the demand for
electricity is highest. This is typically during the evening when
families return home from work or school, cook dinner and
use appliances the most. Using electricity during this peak
demand period often costs more to both Pitt & Greene EMC
and to our members.

Demand is the reason your electricity bill fluctuates season
to season and even year to year. Generating and distributing
power can be a tricky and complicated business, but rest
assured we will always meet the necessary demand to provide
safe, reliable and affordable electricity to your family.
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Spring Into Energy Savings
Spring is a season of renewal—and a great time to refresh your energy habits, too!
As temperatures begin to warm and daily routines shift, a few small changes around
your home can add up to meaningful energy savings.

Pitt & Greene EMC is committed to helping our members use energy wisely while
keeping homes comfortable year-round.

Spring is the perfect time to
schedule maintenance for your
heating and cooling system.
Spring and fall checkups conducted
by a licensed professional can help
ensure your system is running ef-
ficiently, safely and reliably before
the peak seasons begin. A well-
maintained unit uses less energy,
lasts longer and helps prevent
costly breakdowns when you need
it most.

If you’re looking for a simple
place to start saving, look no further than ceiling fans. Fans don’t actually cool or
heat the air, but they help you feel more comfortable by moving it. During warmer
months, make sure your ceiling fan blades are set to rotate counterclockwise. This
creates a downward breeze that makes you feel cooler, allowing you to raise your
thermostat a few degrees without sacrificing comfort. In cooler months, reverse
the direction of fan blades clockwise to help push warm air down from the ceiling,
improving efficiency when your heating system is running.

Adjusting the temperature on your thermostat just a few degrees can make a
noticeable difference on your energy bill. As spring arrives, try setting your thermostat
slightly higher when cooling or slightly lower when heating. Even a two- or three-
degree adjustment can reduce energy use while still keeping your home comfortable—
especially when combined with ceiling fans or open windows on mild, pleasant days.

Hot water use is another area where simple habits matter. Taking shorter
showers can help reduce the amount of energy used to heat water, which makes
up a significant portion of most energy bills. Cutting just a few minutes off each
shower not only saves energy but also conserves water.

Safety Tips for Kids

At Pitt & Greene EMC, we understand your child’s health and well-being are
your top priority. With more than 140,000 electrical fires occurring each year,
knowledge of electrical safety is necessary to ensuring your loved ones stay
safe. Here are a few tips you can share with your little ones:

N Electrical fires are caused when a wire or electrical device
overheats. It is important to make sure your children understand that
water cannot extinguish this type of fire. Only fire extinguishers can be
used to remedy this situation.

A In addition to the previous tip, it is never a good idea to mix water
with electricity. Keep blow dryers, radios and any other electrical devices
away from all water, especially those used in a bathroom.

A Keep metal objects out of appliances and plugs. If a piece of toast
gets stuck in the toaster, never use a metal knife to retrieve it. Unplug the
toaster, and use a different tool or utensil to remove the toast. Remember,
only plugs should go in outlets. Sticking fingers or other objects in outlets
may result in an electrical shock.

A Remind them to avoid overhead power lines. Kids will be kids, and
they love the great outdoors. Whether they are climbing trees or flying kites
or remote-controlled toys, they should always be mindful of what is above.

Talk to your children about the importance of electrical safety, and more
importantly, lead by example—because you never know who’s watching.

Energy
Efficiency
TIP OF THE MONTH

As temperatures start to
rise, many homeowners
focus on staying cool.
Don't forget about the
small gaps around
windows and doors.
While air sealing is often
associated with keeping
cold air out during
winter, it's just as
important during
summer. Tiny cracks and
worn weatherstripping
allow cool, conditioned
air to escape and hot,
humid air to seep
indoors. This forces your
air conditioner to work
harder than necessary
and increases energy
costs. Take a few
minutes to check for
drafts, replace
weatherstripping and
seal leaks. A tigher home
keeps you more
comfortable and helps
manage energy use.

Source: energy.gov
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Storm Safety

Spring can usher in more than April showers. Now through
the summer months, thunderstorms can quickly roll in and
tornadoes can touch down, often during the afternoon and
evening hours, according to researchers at the National
Oceanic and Atmospheric Administration’s (NOAA) National
Severe Storms Laboratory.

Follow these tips from NOAA and the American Red Cross
to keep you and your home safe when tornadoes and severe
thunderstorms come your way.

A Prepare for high winds by removing diseased and
damaged tree limbs.

A Listen to local news or National Weather Service
broadcasts to stay informed about tornado watches and
warnings.

A If in a mobile home, immediately head to a sturdy
shelter or vehicle. Mobile homes are not safe places to
take shelter during tornadoes or other severe winds.

A Designate a family meeting place for shelter during
and after a storm. If possible, go to your home’s basement,
a small interior room, or under stairs on the lowest level.
Also, have a battery-operated weather radio handy
along with emergency supplies.

A Unplug your electronics. Avoid using electrical
equipment and corded telephones.

A Remember that there is no safe place outside during
a severe storm. If you are caught in a storm while on
the road, the American Red Cross urges drivers to turn
their headlights on, try to safely exit the roadway, and
park. Stay in the vehicle with your seat belt on and turn
on the emergency flashers until the heavy rain ends. If
thunder and lightning is occurring, avoid touching metal
or other surfaces that conduct electricity in and outside
the vehicle.

©

Move or secure lawn furniture, trash cans, hanging
plants or anything else that can be picked up by the wind
and become a projectile.

©

Stay safe after a storm. Remain indoors at least 30
minutes after the last clap of thunder. Also, stay away
from downed power lines and avoid flooded areas, power
lines could be submerged and still live with electricity.
Report downed power lines to Pitt & Greene EMC

at 252-753-3128.

ENERGY SCAMS 4\

If you receive a call from
someone stating you have
overpaid your energy bill
and you should provide
your banking information
or a credit card number
to receive a refund, hang
up because it’s likely a
scam. If you overpay your
bill, your utility will apply
the overpayment credit
to your account balance
or mail a check. They will
not call and request your
banking information to
issue the refund.

Source: Utilities United
Against Scams

L
To all of the @maZzing moms out'there:

Happy Mother's Day!

SUNDAY, MAY 10

»

will be‘closed
Monday, May 25, in observance
of Memorial Day.
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Co-op Office Hours
Monday—Friday, 8 a.m.—5 p.m.
252-753-3128 | 1-800-622-1362 |

POWER OUTAGES & EMERGENCIES
During weekends, holidays and
after office hours: 252-753-8778

De lunes a viernes de 8 am. — 5 p.m.
252-753-3128 | 1-800-622-1362 |
252-747-7600

CORTES DE SUMINISTRO ELECTRICO
Y EMERGENCIAS:

Durante fines de semana, dias festivos
y después del horario de oficina:
252-753-8778



