
Pitt and Greene EMC  MAY 2025  11

Where customers have a choice

MAY25

A MESSAGE FOR YOU
Mark A. Suggs  

EVP and General Manager

Storm Safety		  13

Safety Tips for Kids		  13

The Power of Political Engagement
American families expect the lights to stay on at a cost they 
can afford. But with the demand for electricity skyrocketing 
and the supply of always-available power sources at risk, the 
need for smart energy policies that bolster reliability and  
affordability are more critical than ever before. 

As your electric provider, Pitt & Greene EMC is committed 
to providing reliable power to our local communities. Beyond 
routine maintenance and updates that improve the reliability 
of the grid, we work in other ways to ensure our members’ 
needs are addressed. One of the ways we do this is through 
proactively engaging elected officials to ensure our members 
are well represented in Washington, D.C. 

The last week of April, hundreds of electric cooperative 
leaders from across the country, including North Carolina, 
traveled to Washington, D.C., for the National Rural Electric 
Cooperative Association’s Legislative Conference. They met 
with elected officials on Capitol Hill to discuss key energy  
issues and priorities that impact cooperative members. 

The focus was telling our own unique story of how electric 
cooperatives in North Carolina and across the nation are 
ensuring reliable and affordable power for our communities 
through a diverse supply of energy resources to meet the 
growing demand for electricity. 

Cooperative representatives met with members of  
Congress and discussed the need to improve environmental 
permitting processes and cut costly and burdensome  
regulations—like the EPA Power Plant Rule—to accelerate 

deployment and maintenance of essential 
electric infrastructure. The importance of 
federal hydropower resources was discussed as well as the need 
to pass legislation to facilitate co-op vegetation management 
efforts and reduce wildfire risks. 

An additional focal point of the discussions with  
policymakers included ensuring federal programs and  
resources that support electric cooperative energy projects as 
we invest to meet the unique needs of our communities. This 
includes tools such as the U.S. Department of Agriculture’s 
Rural Utilities Service electric loan program and the New  
Empowering Rural America co-op loan and grant program, 
energy tax credits with an elective (direct) pay option for co-
ops, and recently funded Department of energy infrastructure 
programs.

While there is much work to be done, we look forward to 
working with the current administration and members of 
Congress to implement a pro-energy agenda that prioritizes 
reliability and affordability and strengthens our nation’s grid.

While you may not consider it on a daily basis, electricity is 
essential and underpins nearly every aspect of modern life.  
Understanding today’s evolving energy landscape is important as 
it shapes how electricity is produced, delivered and consumed. 

Advocating for reliable, affordable power on behalf of our 
members is a critical part of our commitment to you. We thank 
our members of Congress for giving us the opportunity to dis-
cuss the important energy issues that impact us here at home. 

Happy Mother’s Day !
SUNDAY, MAY 11

Memorial Day
MONDAY, MAY 26

Honoring the brave heroes 
who made the ultimate 

sacrifice for our freedom.
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Wholesale Power Cost Adjustment (WPCA)  
The WPCA covers fuel cost flutuations in the generation of 
electricity without having to continually restructure electric-
ity rates. This charge is the same amount per kWh for all 
members and is based on the cost of fuel prices charged by 
wholesale providers. 

Wholesale providers go out on the market each day to 
purchase energy, (fuel), then sell to utility companies for us to 
provide electricity.  Our fuel mixture includes nuclear, some of 
which the cooperative owns, coal, hydro, natural gas and solar.  
Why is the price going up? Supply and Demand. Coal and  
Nuclear are in abundance supply but several years ago North 
Carolina lawmakers passed legislation to begin shutting the 
coal plants down and mandated that green energy take its place.  
Green energy, such as solar and wind, do not provide continous 
24/7 output that Coal provides. Therefore, supply is decreas-
ing and in a time that we are seeing demand increase to levels 
like we have not experienced before. This is due to population 
growth, Data centers and more devices consuming electricity.   

Wholesale providers are competing with other wholesale 
providers across the country for that same energy. As  
reliable energy supply decreases and demand increases  
its going to cost more for power companies to supply  
electricity. The weather also plays a large role in this. The 
colder or hotter it is the more in demand energy will be and 
that drives up the cost.  

Facility Charge 
The Facility Charge is a fixed monthly charge, which covers the 
costs associated with providing electricity to your home. Those 
cost include poles, power lines and transformers, essentially all 
equipment and materials necessary to serve each meter and the 
cost of maintaining the system, such as the substations and other 
necessary equipment needed to provide our members with  
reliable electricity.  

This article was also printed in the Pitt and Greene newsletter 
within the April issue of Carolina Country.

MEMBER NOTICE
At the February board meeting the board heard the results of our latest rate analysis by consultants with expertise in determin-
ing utility cost and allocations both at the wholesale and retail levels. The Board of Directors approved the conversion of the 
existing 1.5 cents per kilowatt-hour Wholesale Power Cost Adjustment (WPCA) into our existing KWh rate. This adjustment 
will not increase what you are currently paying for energy. They also approved a $2.00 per month increase in the monthly  
facility charge bringing that to $34.00 per month on residential rates. This adjustment will become effective June 1, 2025.

Why is this conversion necessary? Our cost of wholesale power, which is our single largest expense, continues to increase. 
Over the last several years we have shared with you how the transition from coal to renewable energy will drive generation and 
transmission costs upward. We are seeing that shift in wholesale power cost emerge into reality. 

Why the increase in the Facility Charge?  No one welcomes higher costs but since COVID we all have seen the items we use 
everyday go up in price. Please see the chart Rising Cost that was on page 17 in the April newsletter located in Carolina  
Country. You will see that our industry was impacted as well. 

Energy Efficiency 
TIP OF THE MONTH

Routine maintenance is important to keep your refrigerator running 
efficiently. Lint and dirt should be cleaned from the refrigerator coils 
every six months to a year, and more often if there are pets in the home. 

When coils are coated with lint, dust or pet hair, your refrigerator 
works harder than it’s designed to, which can prevent the appliance from cooling properly 
and efficiently. The additional work can increase the energy costs of the refrigerator by as 
much as 35% and shorten the life of the appliance.						    

Source: energy.gov
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Storm Safety
Spring can usher in more than April 
showers. Now through the summer months, 
thunderstorms can quickly roll in and 
tornadoes can touch down, often during 
the afternoon and evening hours, according 
to researchers at the National Oceanic and 
Atmospheric Administration’s (NOAA) National 
Severe Storms Laboratory.

Follow these tips from NOAA and the American Red Cross 
to keep you and your home safe when tornadoes and severe 
thunderstorms come your way.

	è Prepare for high winds by removing diseased and dam-
aged tree limbs.

	è Listen to local news or National Weather Service 
broadcasts to stay informed about tornado watches and 
warnings.

	è If in a mobile home, immediately head to a sturdy  
shelter or vehicle. Mobile homes are not safe places to 
take shelter during tornadoes or other severe winds. 

	è Designate a family meeting place for shelter during and 
after a storm. If possible, go to your home’s basement, a 
small interior room, or under stairs on the lowest level. 
Also, have a battery-operated weather radio handy along 
with emergency supplies.

	è Unplug your electronics. Avoid using electrical equip-
ment and corded telephones. 

	è Remember that there is no safe place outside during 
a severe storm. If you are caught in a storm while on the 
road, the American Red Cross urges drivers to turn their 
headlights on, try to safely exit the roadway, and park. 
Stay in the vehicle with your seat belt on and turn on  
the emergency flashers until the heavy rain ends. If  
thunder and lightning is occurring, avoid touching metal 
or other surfaces that conduct electricity in and outside 
the vehicle.  

	è Move or secure lawn furniture, trash cans, hanging 
plants or anything else that can be picked up by the wind 
and become a projectile.

	è Stay safe after a storm. Remain indoors at least  
30 minutes after the last clap of thunder. Also, stay away 
from downed power lines and avoid flooded areas, power 
lines could be submerged and still live with electricity. 
Report downed power lines to Pitt & Greene EMC at 
252-753-3128.

Safety Tips for Kids
 At Pitt & Greene EMC, we understand your child’s health and well-being are 
your top priority. With more than 140,000 electrical fires occurring each year, 
knowledge of electrical safety is necessary to ensuring your loved ones stay safe. 
Here are a few tips you can share with your little ones:

	è Electrical fires are caused when a wire or electrical device overheats. It is important 
to make sure your children understand that water cannot extinguish this type of fire. Only fire  
extinguishers can be used to remedy this situation.

	è In addition to the previous tip, it is never a good idea to mix water with electricity. Keep blow dryers,  
radios and any other electrical devices away from all water, especially those used in a bathroom.

	è Keep metal objects out of appliances and plugs. If a piece of toast gets stuck in the toaster, never use a metal 
knife to retrieve it. Unplug the toaster, and use a different tool or utensil to remove the toast. Remember, only 
plugs should go in outlets. Sticking fingers or other objects in outlets may result in an electrical shock.

Kids will be kids, and they love the great outdoors. Remind them to avoid overhead power lines. Whether they are climbing 
trees or flying kites or remote-controlled toys, they should always be mindful of what is above. Talk to your children about the 
importance of electrical safety, and more importantly, lead by example—because you never know who’s watching. 
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Co-op Office Hours
Monday–Friday, 8 a.m.–5 p.m.
252-753-3128 | 1-800-622-1362 | 
252-747-7600

POWER OUTAGES & EMERGENCIES
During weekends, holidays and 
after office hours: 252-753-8778

De lunes a viernes de 8 a.m. – 5 p.m.
252-753-3128 | 1-800-622-1362 | 
252-747-7600

CORTES DE SUMINISTRO ELÉCTRICO 
Y EMERGENCIAS:
Durante fines de semana, días festivos 
y después del horario de oficina:  
252-753-8778
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